MDH HealthDepartment
Billing Manual V25

Training Session

February 17, 2021

Presented by:

DeniseM. Walsh, CPC, CHSP Sedonsultant
Chris Perkey, RN, CMPE, Senior Consultant

)t RS&F

Rosen, Sapperstein & Friedlander, LLC.
Health Care Division
405York Road, Towson, MD 21204
www.rsandf.com



http://www.rsandf.com/

Maryland Department of Health Local Health Department
Billing Manual Webinar/Trainingession V25
February 17, 2021 Agenda

A Welcome andntroductions
A Accesgo the Manual and Training/Webinars
A New Manual Formaand Navigatiorg Adobe PDF

A Chapter Overviews

|.  Maryland

Il. Creating the Billing FoundatighPI, CLIA, NDC, etc.)

lll. Revenue Cycle Management (billing, coding, claims, etc.)

V. LHD Program&TI, ERHIV, SBHC, 1Z, BFUD, DDP,
Dental,etc.)

V. Billingrelated Software

VI. Maryland Payers a SRA Ol AR a/ hQasz a
Commercial)

VII. Contracting and Credentialing

VIll.Compliance

IX. Resources

X. Archives

A Hot Topics
o COVI 19Updates
o 2021Evaluations and Management Updates
o0 2021 Telehealth updates

A Looking Ahead
o Billing Manual FAQ New Questiorand Answer section
o V26



MDH Website

https:// pophealth.health.maryland.gov/Pages/Lo¢édalthDepartmentBillingcManual.aspx

.‘ MARYLAND

DEPARTMENT OF HEALTH

Maryland

Popular Links

3 Maryland Departrment of
Heslkh

}» Office of Population Health
Irnprovernent

3» Community Health Warker
Certification

» Population Health Summit

» Mid-Shore Rural Health
Collsborative

» Maryland Loan Assistance
Repayment Program for
Physicans and Physician
Assistants (MLARF)
Workgroup

» National Rural Health Day
2020

» Abaut Us

3 Saaff Directory

» Resources

Our programs

» Community Engagement
{Locsl Health Improverment
Coalitions)

3 Community Health Warkers

3 Data (State Health
Improvernent Process)

» Local Health Department

Billing Manual
» Local Health Department
Funding

» Local Health Department
Nurse Dispensing

3 Prirmary Care

» Public Health Accreditation
at MDOH

» Quality Improvement

» Rurzl Health

» School Health

3 Workforce Development

Maryland.gov Phone Directory  State Agencies  Online Sesvices

Local Health Department Billing Manual

Owverview

The Local Health Department (LHD) Billing Manual (Manual) provides a framework for LHDs to
implemant and/or expand their billing infrastrecture. Maryland's 24 LHDs continue to assess
their capabilities, readiness and challenges to bill msurance providers and collact for healthcare
services. This manual will sarve 2= a technical resource for the LHDs for implementing and/or
expanding their billing infrastructurs.

The LHD Billing Manual provides information im the following categories:

1. Marfdand General Information
2. Creating the Billing Foundation
3. Revenue Cycle Managemeant
4 LHD Programs and Services
. Billing-related Softwars
. Manyand Payers
. Contracting and Credentialing
Complance

EOURCES

Archive
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The current version of the LHD Billing Manual is available at the link below:

Local Health Department Billing Manual - PDF Version ;

December 2020, Version 25 Updates, including COVID-1% information

Note: The Portfolio version of the LHD Biling Manual is no longer available. All of

tha documents from the Portfolio version have been tranzferred to the PODF varzsion. All
future updates will be incorporated into the POF version with most recent updates posted
to the top of sach section.

Log of Monthly updates to the LHD Billing Manual:

O

Decamber 2020 - V25 Updates
October 2020 - V24 Updates
August 2020 - V23 Updates
June 2020 - W22 Updates

May 2020 - W21 Updates

April 2020 - V20 Updates
March 2020 - W18 Updates
January 2020 - VT Updates
2018 Updates

LHD Eilling Manual Trainings

=  MDH Local Health Department Billing Manual Updates & Training
COctober 28, 2020 PPT

Click here for a recording of the training.
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 MDH Local Health Department Billing Manual Updates & Training
October 28, 2020 PPT

Click here for a recording of the training.

Click on the above links for previously
recorded training sessions and PowerPoin
slides foMDH Billing Manuain Adobe
Portfolio format.
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MDH Billing Manual Link

https://pophealth.health.maryland.gov/Pages/LoddealthDepartmentBillingManuakl(PDFRaspx
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LHD Billing Manual V25 December 2020 Cover
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=  |HD — Essential Community Provider January 31, 2016 MD HealthBenefit Exchange
®  Maryland Association of County Health Officers (MACHO)
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MARYLAMD LOCAL HEALTH DEPARTMENT — BILLING MAMUAL LOG

Chapter Chapter Title — Sub —Title Document Title Motes
Number Version: V25
Date: December 2020
Pre-Chapter Log Updates Version 25 Billing Manual Log Effective
V25
COVID COVID COVID_ ImmuNet_COVID19-Vaccine-
RegistrationCOrder-Guide
COVID COVID AMA _ cpr-emergency-release-covid-related-
code-file
COVID COVID Aetna_ Update on the COVID-19 vaccine
COVID COVID CMS_ MLN_1192020 COVID FF5 SE20011
COVID COVID CMS_ MLN_ COVID 19 Vaccine 202011 05_final
COVID COVID CME_Cowvid-19-vaccine-toolkit 11.23 2020
COVID COVID CM5 _ Medicare Monoclonal AR COVID Program
Instruction

| Maryland General No Updates
Information -

1l Creating the Billing MD Health Connection Who to Include as Income
Foundation -

] Revenue Cycle Management MGMA-EM-2021-MDM-Tool Effective
(RCM) — Coding and 1/1/2021
Documentation

m Revenue Cyde Management | 2021 _CPT_MPFS_Update_Worksheet Ejffective
[RCM) — Coding and 1/1/2021
Documentation

]l Revenue Cycle Management AMA _ cpt-emergency-release-covid-related-

(RCM) — Coding and code-file
Documentation

]l Revenue Cycle Management Family-Planning-Revenue-Cycle-Assessment-Tool
(RCM) - RCM

v LHD Programs and Services — | Ryan White Eligibility
HIV

v LHD Programs and Services— | Ryan White Funded HIV/AIDS Services Program
HIV

v LHD Programs and Services— | OPTUM 10222020 Use of WA Modifier Effective
SUD/BH — OPTUM 10/22/20

v LHD Programs and Services — | OPTUM Maryland Provider Manual Product
SUD/BH — OPTUM Implementations_BH2535_FINAL_REVISED-

02.05.20

IV LHD Programs and Services— | OPTUM MD BH CLAIMS Cuick Reference Guide
SUD/BH — OPTUM

v LHD Programs and Services— | OPTUM Prowvider Portal Quick Ref Guide Incedo-

SUD/BH — OPTUM Quick-Reference-Guide

v LHD Programs and Services — | OPTUM_Updates to TCM Forms_10.30.20

SUD/BH — OPTUM
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https://pophealth.health.maryland.gov/Documents/Local%20Health%20Department%20Billing¥

OManual/Manual%20L00g%20V2520Dec%202020.pdf
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IV LHD Programs and Services— | OPTUM_ Provider Alert 12092020
SUD/BH — OPTUM
IV LHD Programs and Services— | OPTUM 10,19 2020 PROVIDER ALERT
SUD/BH — OPTUM
IV LHD Programs and Services — | OPTUM_ Maryland Billing Appendix
SUD/BH — OPTUM _BH2536_FINAL_REVISED 05.08.20
IV LHD Programs and Services — | OPTUM_ Network-Motes-Newsletter__Fall-2020
SUD/BH — OPTUM
IV LHD Programs and Services — | Family Planning Workbook_pdf
Reproductive Health
I LHD Programs and Services — | Family-Planning-Revenue-Cycle-Assessment-Tool
Reproductive Health
I LHD Programs and Services — | Impact-of-the-Title-X-Rule-in-Maryland
Reproductive Health
I LHD Programs and Services — | Title-X-101-Fall-2020
Reproductive Health
IV LHD Programs and Services — | Title-X _Verifying-Patient-Income
Reproductive Health
I LHD Programs and Services — | SBH_Maryland Medicaid School-Based Health Effective
School Based Health Center Provider Manual September 2020 9,/9y20
I LHD Programs and Services — | SBIRT_Factsheet Medicare March 2020
SBIRT
Y Billing Related Software — Billing Software_Clearinghouse_Checklist
Clearinghouse
Vi Maryland Payers — Aetna Aestna_ Update on the COVID-19 vaccine
Vi Maryland Payers — Cigna Cigna_ virtual-care-reimbursement-policy Effective
1/1/21
Vi Maryland Payers — Cigna Cigna_ Cyberthreat info 11 2020
Vi Maryland Payers — Cigna Cigna_04 Network_Mews_posting_vS
Vi Maryland Payers — Medicare | CM5_ MLN_2020_12 10_final
VI Maryland Payers — Medicare | CM5_ MLN_11.9.2020 COVID FF5 SE20011
Vi Maryland Payers — Medicare | CM5_ MLN_ COVID 19 Vaccine 2020_11_05_final
Vi Maryland Payers — Medicare | CM5_Covid-19-vaccine-toolkit 11 23 2020
Vi Maryland Payers — Medicare | CM5_ SBIRT_Factsheet Medicare March 2020
Vi Maryland Payers — Medicare | CMS5 _ Medicare Monoclonal AB COVID Program
Instruction
Vi Maryland Payers — Medicare | CM5_ Office Based Opioid (OUD) Tx Billing_ 2020
Vi Maryland Payers — Medicaid MD Health Connection Who to Include as Income
Vi Maryland Payers — Medicaid MD Medicaid Fee Schedule 2020 _ Effective
Updated_11.1.20 111,20
Vi Maryland Payers —Medicaid — | MDMA_Amerigroup_ ProviderNewsletter_Nov2(
Amerigroup
Vi Maryland Payers —Medicaid — | MEDICAID _Amerigroup_ProviderNewsletter_Dec
Amerigroup 2020
Vi Maryland Payers —Medicaid — | OPTUM 10222020 Use of UA Modifier Effective
OPFTUM 10/22/20
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Vi Maryland Payers -Medicaid — | OPTUM Maryland Provider Manual Product
OPTUM Implementations_BH2535_FINAL_REVISED-
02.05.20
Vi Maryland Payers -Medicaid — | OPTUM MD BH CLAIMS Quick Reference Guide
OPTUM
Vi Maryland Payers -Medicaid — | OPTUM Provider Portal Quick Ref Guide Incedo-
OPTUM Quick-Reference-Guide
Vi Maryland Payers -Medicaid — | OPTUM_Updates to TCM Forms_10.30.20
OPTUM
Vi Maryland Payers -Medicaid — | OPTUM_ Provider Alert 12092020
OPTUM
Vi Maryland Payers -Medicaid — | OPTUM 10.19.2020 PROVIDER ALERT
OPTUM
Vi Maryland Payers -Medicaid — | OPTUM_ Maryland Billing Appendix
OPTUM _BH2536_FINAL_REVISED 05.08.20
Vi Maryland Payers -Medicaid — | OPTUM _ Network-Notes-Newsletter __ Fall-2020
OPTUM
Vi Maryland Payers — UHC UHC_ Provider Network Bulletin_ december-
2020-network-bulletin
Vil Contracting and No Updates
Credentialing -
Vil Compliance No Updates
IX Resources MGMA-EM-2021-MDM-Tool Effective
1/1/2021
IX Resources MD Medicaid Fee Schedule 2020 _ Effective
Updated_11.120 11/1/20
IX Resources 2021 CPT_MPFS_Update_Worksheet Effective
1/1/2021
X Archives Beacon Health Options
Miscellaneous No Updates
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COVIDLY9 UPDATES

https:// pophealth.health.maryland.gov/Pages/L HKIDVIB1 9-
Information.aspx

A HHSssuedthe latest 90 day extension of the
PHE. This extension takes efféah. 21, 2021.
t will extend the PHE until April 21, 2021

A Many commerciapayershave also extended
the expanded telehealtguidelines until April
21, 2021
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Maryland General Informatiorg Section |

https:// pophealth.health.maryland.gov/Pages/LHIinggManualSection
|.aspx
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x County & Baltimore City Governance
x Map of Maryland Jurisdictions

x COMAR

x MACHO

x Maryland Corporate Compliance (QIG



https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-I.aspx

Creating the Billind~oundation¢ Section |l

https:// pophealth.health.maryland.gov/Pages/L HEdlinggManualSection
|l.aspx

X Non-Chargeable List.

x Maryland Ability to Pay Schedule.

x Federal Poverty Levels.

X Taxonomy Numbers.

X NPI Numberg Individual; Organizational; Stgart.
x CLIA & State Lab Certificates.

x NDC National Drug Codes

x Tax ID Forms.

x Proof of Income.

x NUCCNational Uniform Claim Committee
x POSPRlace of Service Codes
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Revenue Cycl®anagementc Section Il

https:// pophealth.health.maryland.gov/Pages/LHIDlinggManualSection

lIl.aspx
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Revenue Cycle Management Guides

X Frontend Processes.

x Coding & Documentation Guides.

x Billing:
x Claim Processing & Denial Management.
x Patient & Insurance Account Receivables.
x CCU (Central Collection Unit).

X Reports & KPI.


https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-III.aspx

LHDProgramsg Section 1V

https:// pophealth.health.maryland.gov/Pages/LHIMinggManualSection

|V.aspx

MARYLAND

Mt ~DEPARTMENT OF HEALTH

x HIV x BH/MD/SUD
x PreP x Dental
X Reproduction x HepB
Health x Telehealth
x STI Services x TB
x |Z x EPSDT
x SBHC x Diabetes Program
x Hep C (DPP)
x Rabies x Nutrition Program
x SBIRT


https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-IV.aspx

Billing ¢ Related Software; Section V

https:// pophealth.health.maryland.gov/Pages/LHIinggManualSection
V.aspx

X PMS- Practice Management Software for Billing.
x EHR Electronic Health Records.

x Clearinghouse.

x Provider Portals.

x Patient Portals.
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Maryland Payersc Section VI

https:// pophealth.health.maryland.gov/Pages/LHIDlinggManualSection

V].aspx

x Health Choiceg Medicaid Managed CaréMCOs)

0

0

x AAPC Payer Link Tool
U

x Maryland Medicaid
x Commercial
x Medicare

x Payor Portals

0

AetnaBetter Health

Amerigroup

Jal

Kaiser Health Choice

Maryland Physicians Care (MPC)
MedStar MCO

Priority Partners (Johns Hopkins) MCO
United Health Care CommuniBtan

Universityof Maryland MCO



https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-VI.aspx

Contracting andCredentialingc Section VI

https:// pophealth.health.maryland.gov/Pages/L HIlinggManualSection
Vlil.aspx

CAQH

Contracting Services

clans

Quarterly Reattestatlon
Online application & completion

Track Explratlon Dates

eneqgotiate reimbursement rat |

fividual P

Llcense

egotiate reimbursement proposals
ups, &

Create & maintain requnred documents

Process termination notices

c

Credentialing Services &

ations, Gro

Medicare/Medicaid Applications

Corpor

Consultation & Research Updates

x Difference Between Contracting & Credentialing.
x Medicarec PECOS.

x Medicaidc ePrep.

x CAQH.

x Billing & Credentialing Physician Extenders

x Credentialing Flow Chart.



https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-VII.aspx

Complianceg Section V|

https:// pophealth.health.maryland.gov/Pages/LHIinggManualSection
VlIll.aspx

x MDH Corporate Compliance Plan & Addendum.
X Medicare Documentation FAQs.

x Medicare Compliance Resources.

x Medicare FrauéAbuse.

x HIPAA Employee Access Tracking Guide.

X OIG Provider Compliance Program Guidance.
x PDMP Prescribers Mandate.

x Minor Consent Laws Maryland.

x Confidentiality.



https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-VIII.aspx

Resourceg Section IX

https:// pophealth.health.maryland.gov/Pages/LHIinggManualSection
| X.aspx

MDH Record Retention.
Non-Chargeable List.

MCO Comparison Chart.
Hyperlinks to Payors.

Pediatric Coding Resource Guide.
Ontline ICB10 Tool.

Glossary of Health Coverage & Billing.
Common Claim Denials.

HPI & ROS Coding Guidelines.
Medical Billing Acronyms.

ACA FAQs.

Adjustment Reason Codes.

X X X X X X X X X X X X



https://pophealth.health.maryland.gov/Pages/LHD-Billing-Manual-Section-IX.aspx

Archivesc Section X

https:// pophealth.health.maryland.gov/Pages/L HINlinggManualSection
X.aspx

x Retired Billing Manual Documents
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